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Kopp, Ursula

Room D 508, Nordbergstrasse 15, 1090 Vienna, Austria
+43-1-31336-4698

+43-1-31336-904698

ursula.kopp@wu-wien.ac.at
Austria
May 5, 1969

Female

October 2000 - Present

Research assistant
research, project management, teaching

Vienna University of Economics and Business Administration, Research Institute for Managing
Sustainability, Nordbergstrasse 15, 1090 Vienna, Austria.

University

June 1999- October 1999

OPUL representative

Agricultural Chamber of Lower Austria

Developing the basis for OPUL payments to farmers
Interest group

February 1997 — October 1997

Assistant

Promotion of environmental measures taken by small companies
Gutwinski Umwelt Management GmbH

Consulting

February 1992 — December 1994

Responsible for Environmental Affairs

Responsible for environmental performance report, waste disposal, environmental education of
employees

Canon GmbH, Austria
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Type of business or sector

Education and training

Dates
Title of qualification awarded

Name and type of organisation
providing education and training

Personal skills and
competences

Mother tongue(s)

Other language(s)
Self-assessment
European level (*)

English
Russian
Portuguese

Social skills and competences

Organisational skills and
competences

Computer skills and competences
Other skills and competences

Driving licence

Graduate Classes Lectured
(chronological order)

Diploma Supervision
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Electronics

1990-1999

MSc (“Dipl. Ing.”) in Landscape Planning and Landscape Architecture

University of Agriculture/Austria

German

Understanding
Listening

Speaking
Spoken interaction ~ Spoken production

Writing
Reading

C2 Proficient User C2 Proficient User C2 Proficient User C2 Proficient User C2 Proficient User

B2 Independent User B2 Independent User B1 Independent User B1 Independent User B1 Independent User
Basic User

Basic User A2 Basic User A2

(*) Common European Framework of Reference for Languages

B1 Independent User Bl Independent User A2

Good communication skills; facilitation and mediation

Managing consulting projects in a timely manner; organizing events

Good command of MS Office Tools
Moderation and large group processes; multi-stakeholder processes; social learning methods

Austria Driving Licence B (car)

Topic Terms Credits
Participation, Moderation and Mediation (concept, Summer 2003-
development of teaching records, lecturer), University of  ongoing 3,5ECTS
Economics and Business Administration
Public Participation (lecturer); EMCA Academy Summer 2005- 3,5 ECTS

ongoing

Evaluation of Sustainability (concept, development of
training curriculum, development of teaching records); Summer 2005- 35 ECTS
Project EASY-ECO "Evaluation of Sustainability - ongoing ‘

European Conferences and Training Courses"

In total 25 masters thesis supervised since 1998.
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Selected Research, Consulting
and Evaluation Projects
Conducted

(chronological order)
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Topic Time Funding
Development of e-learning modules for EASY-ECO  since Vienna L)mversﬂy Of.
Economics and Business
2008-2010 2006 S
Administration
Network facilitation for the European Sustainability Austrian Federal Ministry of
Network (ESDN) Office on behalf of the Austrian since Agriculture, Forestry,
Ministry of Agriculture, Forestry, Environmentand 2006 Environment and Water
Water Management Management
. . . Consortium of seven
Continuous moderation of working groups and . .
” - . European countries (Austria,
political decision boards (round tables headed by since . )
; - . Belgium, Finland, Germany,
the Austrian Minister for the Environment) for the 2005 .

. . . the Netherlands, Switzerland,

Austrian forest dialogue, www.walddialog.at
the UK)

Event moderations for the international umbrella since
organization for mediation and conflict resolution ICBM

2005
ICBM
Moderations of regular internal meetings of the since KERP
KERP competence centre for electronic trash 2005
Concept and organization of conferences and 10-
day training events for EASY-ECO - Evaluation of . .

o S since European Commission FP6
Sustainability-European Conferences and Training 2005 (Marie Curie Programme)
Courses, funded under the EU's 6t framework, g
WWW.easy-eco.eu
Moderauo_n_ of a stakeholder event about PEFC 2005 PEEC
wood certifications
Moderation of working groups for the Au;tnan Federal Ministry of
) ) . . 2003- Agriculture, Forestry,
implementation of the Austrian National Strategy .

. 2004 Environment and Water
for Sustainable Development
Management
Moderation and process consultant of the Austrian Austrian Federal Ministry of
forest dialogue on behalf of the Austrian Ministry of  since Agriculture, Forestry,
Agriculture, Forestry, Environment and Water 2003 Environment and Water
Management, www.walddialog.at Management
Organisation and support for the stakeholder Austrian Federal Ministry of
dialogue on the Corporate Social Responsibility 09/2003 Economic Affairs, Austrian
Guiding Vision for Austrian Businesses (CSR- Chamber of Commerce,
Austria) Austrian Industry Association
Concept and moderation of the LISSTRA- ﬁuflg:m r’\t/lemllisotgs(t)I
conference (Linking Sustainability Strategies in 09/2003 o ’ Y
Environment and Water
Europe) on behalf of the
Management
Analysis for B.U.N.T.-Education and Sustainable 11/2002-  Austrian Forum for
Tourism on behalf of the 02/2003  Environmental Education
participated in .the confgr.enc"e. Evaluation of 11/2002  European Commission FP5
European Regional Policies" in Barcelona
Implementation and support of a European -
Researchers Network (EASY-ECO Network) on 01/2902 Europ ean Qomm|55|on FP6
ongoing  (Marie Curie Programme)

Evaluation of Sustainability
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Selected Research, Consulting
and Evaluation Projects
Conducted

(chronological order)
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Topic Time Funding

Concept and organisation of EASY-ECO European Vienna Universitv of

Conference Series on the Evaluation of 04/2002- Economics and éusiness

Sustainability; EU-funded project under the 5t 06/2003 T
Administration

framework programme

Moderation of SUT - Sustainable Urban Tourism- 01/2002-

workshops and EcoCity, EU-funded projects under European Commission FP5

06/2002
the 5t framework programme
, Austrian Federal Ministry of
Moderation and support of t.he development 0212001-  Agriculture, Forestry,
process of the Austrian National Strategy for .
) . 03/2002  Environment and Water

Sustainable Development plus process review
Management

Evaluation of the EcoBusinessPlan Vienna on 01/2000- City of Vienna

behalf of the City of Vienna 12/2003 y

Maintenance and content of three websites on

evaluation and sustainability: 2000- . L
Austrian Ministries

www.umweltmanagement. at, 2002

www.nachhaltigkeit.at, www.sustainability.at
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Publications
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GALLA, Judith: KOPP, Ursula; MARTINUZZI, André; STORMER, Eckhard:
,Programmakteursaufstellungen — erste Erfahrungen mit Systemaufstellungen in
Theoriebasierten Evaluationen®, eingereicht zur Verdffentlichung in der Zeitschrift fiir
Evaluation, Verlag Leske & Budrich, Oktober 2006.

KOPP, Ursula; MARTINUZZI, André; SCHUBERT, Uwe (Hrsg.): "EASY-ECO-2 Evaluation of
Sustainability — European Conferences”, Proceedingsband Juni 2003.

KONRAD, Astrid; KOPP, Ursula, MARTINUZZI, Andre, STEURER, Reinhard: “Nationale
Nachhaltigkeitsstrategien in Europa”, Thema des Monats Mai 2003 auf www.nachhaltigkeit.at.

KONRAD, Astrid; LUGHOFER, Simone; HOLLER, Barbara, KOPP, Ursula: “Finanzmérkte
und Nachhaltigkeit”, Thema des Monats Marz 2003 auf www.nachhaltigkeit.at.

KOPP, Ursula, HAMETNER, Markus: “Partizipation und Nachhaltigkeit’, Thema des Monats
August 2003 auf www.nachhaltigkeit.at.

KOPP, Ursula: "Evaluating the EcoBusinessPlan Vienna”, Vortrag bei der Euro-Conference
“Evaluation of Eupropean Regional Policies”, November 2002 in Barcelona.

KOPP, Ursula; MARTINUZZI, André; SCHUBERT, Uwe (Hrsg.): "EASY-ECO-1 Evaluation of
Sustainability — Europe-an Conferences”, Proceedingsband Juni 2002.

EGGER-STEINER, M., KOPP, Ursula: “Soziale Nachhaltigkeit’, Thema des Monats
November 2002 auf www.nachhaltigkeit.at

MARTINUZZI, André; KOPP, Ursula, SCHWAIGER, Petra; SCHWAIGER, Sandra:
"OkoBusinessPlan Wien — Fiinfter Evaluationsbericht”, Wien Marz 2002.

MARTINUZZI, André; KOPP, Ursula: Die Erstellung der Osterreichischen
Nachhaltigkeitsstrategie: Process-Review und Lessons Learned. Diskussionspapier 02/2002
der Schriftenreine des Forschungsschwerpunkts Nachhaltigkeit und Umweltmanagement.
Wien: Wirtschaftsuniversitat Wien, 2002.

SCHWAIGER, Sandra; KOPP, Ursula: “Nachhaltiger Tourismus”, Thema des Monats August
2002 auf auf www.nachhaltigkeit.at.

SCHWAIGER, Sandra; KOPP, Ursula: “Nachhaltigkeit Kommunizieren”, Thema des Monats
Mai 2002 auf www.nhachhaltigkeit.at.

SCHWAIGER, Sandra; SCHON, Aloisia, KOPP, Ursula:: “Entwicklungszusammenarbeit und
Nachhaltige Entwicklung”, Thema des Monats Februar 2002 auf www.nachhaltigkeit.at.

MARTINUZZI, Andre, KOPP, Ursula: “Evaluation und Indikatoren Nachhaltiger Entwicklung”,
Thema des Monats Dezember 2001 auf www.nachhaltigkeit.at.

MARTINUZZI, André; EGGER-STEINER, Michaela; KOPP, Ursula: OkoBusinessPlan Wien —
Vierter Evaluationsbericht, im Auftrag der Stadt Wien, Mai 2001.
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